Hackberry Hill’s Frequently Asked Questions
Welcome to Hackberry Hill Elementary School!  We know that starting at a new school can be overwhelming for adults as well as children with new rules, procedures, and activities.  The Hackberry School Improvement Team (SIT) put together this list of commonly-asked questions to help you get settled at Hackberry Hill.  This is just a starter list, so if you have more questions, please refer to the Hackberry Hill Handbook that can be found on the Hackberry Hill website (www.hackberryhill.org) or contact the school office.
What is up with the parking lot?
A parking-lot safety video and traffic flow diagram can be found on the school website (www.hackberryhill.org). [Click ”About Hackberry Hill” and  then “Parking Lot Safety”.] The map will hopefully help you understand the next paragraphs: 
Hackberry has a large commuter population, so many families drive children to and from school.  The driveway around the parking lot has two drop-off lanes (colored yellow on the map).  The first lane is alongside the front of the school.  The second is between the first two rows of parking.  The lane next to the first drop-off lane (colored green on the map) is only a “drive-through” lane for use after you have dropped off your child or to get to an open drop-off spot farther ahead in the drop-off lane. The drop-off lanes are no-parking Drop-Off Zones where families are asked to pull forward, drop off their children, and depart.  
· Please do not drop your child off in the “drive-through” lane as this creates a safety risk for children and a traffic flow problem. 
· For their safety, please only have children exit vehicles on the right side 
· Please do not park in the driving lanes or the drop-off lanes.
· You may only park within the marked spaces in the parking lot. 
If you need to get out of your car to help your children or walk your children to the school doors, please park in the marked spots within the parking lot or on the street, and use the crosswalks and sidewalks to approach the school. Parking in the drop-off lanes significantly disrupts traffic flow and creates a safety issue if emergency vehicles need to reach the school.
· Please do not use cell phones while driving through the parking lot.
· Please treat the crossing guards respectfully, as we are all trying to keep our children safe.  
Where do kids enter school in the morning and what does the first bell mean?
Students may not show up to school before 7:55am (8:55 am on Thursdays) unless they participate in before-school care or a before-school activity.  Students line up outside the school at their classroom doors.  We ask that students be in line at their outside classroom doors when the first bell rings at 8:05am (9:05am on Thursdays).  This allows students to be ready to enter the classroom and begin their day promptly when the second bell rings at 8:10am (9:10am on Thursdays).  Students arriving after the second bell will have to enter through the front doors, sign in, and will be counted as “Tardy”.
Where do I pick up my child after school?
Children are released from their classrooms when the dismissal bell rings at 3:05pm.  Students leaving school after dismissal will leave using the outside classroom doors.  It is up to you if you would like to meet your child at their outside classroom door, at a pre-arranged pick-up spot, or if they should walk directly home.  (We do ask that an adult to meet young children at the classroom door for the first few weeks.) 
Students participating in after-school activities or after-school child care will leave the classroom by the inside doors and go to their activity.  Families may pick children up directly from the activity (inside the school) or meet at a pre-arranged pick-up spot.  Some activity leaders may require that adults pick children up from inside the school.
If you are picking your child up from the front of the school, please do not park in the Drop-Off Zones.  This creates a safety problem if emergency vehicles need to reach the school.  Please find a parking space in the parking lot, or park on the street and walk to the school to meet your child.
How do I get into the building during the day?  When do the doors lock?
[bookmark: _gjdgxs]For security reasons, all doors of the building are locked between 8:30am and 2:30pm.  During these hours, you will need to ring the bell to the right of the main door.  A security camera and intercom system is used to see and speak to you, and staff will unlock the door for you to enter. Please bring your ID to the door until staff recognize you.
Who do I call if my child is sick or will miss school?
Please call the attendance line (303-982-0238) before 8:30am (9:30 on Thursdays) on the day your child will be absent.  Please continue to call each day they are absent. If you know the night before that your child will not be in school the following day, you may call the attendance line anytime. If the school does not receive a call, the enrollment secretary will contact you to be sure the whereabouts of the child are known.  If you know in advance that your child will miss school for several days, please stop by the office and pick up a pre-arranged absence form.
What is an “Inside Day”?
When the weather is bad, we have an inside day where all students enter the school through the main front doors or through the 6th grade hallway door along 76th Avenue.  Students will then line up in the hallways at their classroom doors until the second bell rings at 8:10am (9:10am on Thursdays).  Bad weather is defined as below 20 degrees or actively snowing or raining.  However, staff may determine an inside day is necessary for high winds or other weather events.  The parking lot is especially busy on inside days, so please allow extra time to get to school and through the parking lot on bad-weather days.
How do I know if it is an Inside Day?
Signs are posted near the school entrance to signal an Inside Day.  Also, a green flags are positioned along W. 76th Avenue and at the back of the school to signal an Inside Day.
Do kids go out for recess if it’s snowing or raining?
When the temperature is below 20 degrees or if it is actively snowing or raining, children will stay inside for recess.
When there is snow on the ground during recess, students wearing snow boots will be allowed to play on snow-covered areas.  Students without snow boots must stay on the plowed areas – mainly sidewalks and the asphalt (blacktop) play area. Students may wear snow boots to school, or they can bring boots to change into.  Time does not allow for students to bring other snow clothes for recess. Students are never allowed to pick up or throw snow at school but they should be dressed with gloves, mittens, hats etc. on cold days.
When can I meet with my child’s teacher?  
Each teacher has a preferred method of contact and meeting times.  At the beginning of the year, teachers will let you know how and when they prefer to have meetings.  If you start school in the middle of the year, please communicate with your teacher about meeting preferences.
What is a Friday folder?
A “Friday Folder” is sent home with students every Friday that includes school and community information as well as communications from teachers.  These folders are expected to be returned on Mondays.
Can I join my child for lunch?
Yes!  Sign in at the office and then meet your child in the cafeteria.  You will get a schedule at the beginning of the year so you know what time your child has lunch and recess.
What is AMP or Specials?
AMP stands for Art, Music, and Physical Education.  Students rotate through one of these activities each day during “Specials” time.  You will receive a schedule near the beginning of the year identifying which day your student will have each activity.
What is half-day Kindergarten?  What is full-day Kindergarten?
All Colorado elementary schools provide half-day Kindergarten at no charge.  Hackberry Hill has chosen to provide full-day Kindergarten for all children for free.  
Are water bottles and snacks allowed?
Yes, please send a water bottle and a snack to school with your child every day.
Is there before or after-school care at the school?
Yes.  Staff from Red Rocks Community College provide before and after-school care at Hackberry Hill.  Visit www.rrcc.edu/sacc for more information.
How do I volunteer?
We love our volunteers and know they are essential for keeping things running smoothly at Hackberry Hill.  We have volunteer opportunities in the classroom, library, office, and various other areas around the school.  We also have a lot of volunteer activities that can be done outside of school hours or at home.  Most teachers send a flyer home in Friday folders early in the year asking when adults are available to volunteer.  Please be sure your teacher knows that you want to volunteer.  Some teachers like to set up regular volunteers for specific times and days of the week.  Other teachers may have an on-line signup that you can access whenever you are available.  
The Hackberry Hill PTA runs several school events that need volunteers including the Fall Carnival, Oral Interpretation, Reflections, Teacher Appreciation Luncheons, and the Spring Dance.  Please join the PTA and/or “like” the Hackberry Hill PTA Facebook page to be notified of these volunteer opportunities.
Hackberry would like to include adults who work during school hours.  We recognize that these adults may also want to volunteer for the school outside of school hours.  Please let your child’s teacher know that you would like to volunteer, and the teacher may have activities that can be done at home.  Likewise, the PTA has volunteer activities that can be completed outside of school hours.
What is the “GT Center” and “Gifted Lab”?
You may hear references to the GT Center or the Gifted Lab at Hackberry Hill.  We are a unique elementary school that houses the Gifted and Talented (GT) Center for this part of Jefferson County (JeffCo).  The GT Center supports the educational needs of GT students.  Children may be identified as GT through a variety of tests offered by JeffCo or done independently.  After being identified as a GT student, a child may be placed in a Center school or he/she may receive an Advanced Learning Plan (ALP) at her home (neighborhood) school.  At Hackberry Hill, we have one GT classroom per grade levels 1-6 and two traditional classrooms for each grade.  There is no GT classroom for Kindergarten.  Students in the GT classrooms and traditional classrooms are integrated for AMP (art, music, physical education) and for various science, social studies and math units.  For more information on GT programs and testing, see the JeffCO website: http://www.jeffcopublicschools.org/programs/gifted_talented/ 
How do I get information about what’s going on in the school?
We have several methods of communicating with Hackberry families.  Friday folders are a primary method of communication for school and community information, and many teachers use these folders as a means of communicating with families.  Additionally, the principal and the school send phone messages and email messages periodically with updates and important reminders.  The school website (www.hackberryhill.org) has a lot of school information including a calendar of activities and important dates.
We also encourage families to join the Hackberry Hill PTA to be involved in the school and to get emails for PTA-sponsored activities.  The PTA also creates a monthly Hackberry Happenings  newsletter that is posted on the Hackberry website.
If you have questions, we always encourage families to contact their child’s teacher or the school.
How is discipline handled and bullying prevented? 
Hackberry uses the Positive Behavioral Support (PBS) for discipline.  Students are praised for making positive choices.  Students making poor choices or displaying disruptive behavior are redirected in a variety of ways including classroom interventions, office referrals, and parent involvement. We also use the Brainwise program for developing critical thinking skills both for educational needs and for social interactions.  We have a student-led Bully Proof Committee that meets monthly to help students learn how to identify and stop bullying behavior, and Hackberry Hill participates in the Safe2Tell program that allows students to anonymously report threatening behaviors or activities.
What types of activities does Hackberry offer?
Hackberry and Hackberry Hill PTA provides opportunities for a variety of before and after-school activities for kids.  There are also activities that are put on by outside companies. Some activities are free and some are fee-based.  Activities change, but typical classes include chess club, musical theater, running club, cooking class, and ball-sports.  Flyers are typically sent home in Friday folders by the activity leader with information on dates and cost for each activity. Many can also be found online.
Does Hackberry collect Boxtops?
Hackberry collects many items that bring in extra money for our school.  We currently collect Box Tops for Education and Milk Caps for Moola (Longmont Dairy bottle caps).  Collection boxes for these items are located just inside the main doors.
[bookmark: _GoBack]My child has a food allergy?  What does Hackberry do to keep kids with allergies safe?
If your child is highly allergic to specific foods, please inform the school health aide and your child’s teacher, so that arrangements can be made to keep your child safe.  You can work directly with your child’s teacher to be sure your child is safe during snack time in the classroom.  We do not ever proclaim an area to be free of a particular food or substance, nor do we provide a nut free area as per Jeffco district policy.
What is SIT?
SIT is the School Improvement Team that is a collaborative group the principal, teachers, and parents who meet once a month.  A variety of topics are discussed at SIT meetings including school safety, school goals, and improving inter-community relationships.
How can I participate in SIT?
Just show up for the meetings!  They are typically held once a month on a Tuesday starting at 7pm just after the PTA meeting.  You can find the school schedule on the home page of Hackberry’s website: www.hackberryhill.org
